

Type 


Hits 


Search Text 


DBS 


1 


BRS 


25 


directory near assist$5 and 
(customer or subscriber or 
calling or caller or user) 
with business near (location 
or number or address or name) 


US PAT 


2 


BRS 


7 


directory near assist$5 and 
(customer or subscriber or 
calling or caller or user) 
with business near (location 
or number or address or name) 
and (voice or speech) near 
recogniz$5 


US PAT 


3 


BRS 


2 


directory near assist$5 and 
(customer or subscriber or 
calling or caller or user) 
with business near (location 
or number or address or name) 
and (voice or speech) near 
recogniz$5 with directory near 
assist$5 and (operator or 
agent or (call adj (center or 
station) ) ) and automatic$6 and 
determin$5 and (speech or 
voice) near recogniz$5 and 
business and database and 
switch$5 


US PAT 


4 


BRS 


30 


intelligent adj peripheral and 
directory near assist$6 


US PAT 


5 


BRS 


17 


directory near assist$6 and 
(scp or database) and pstn 


US PAT 




BRS 


11 


intelligent adj peripheral and 
directory near assist$6 and 
(scp or database) and pstn and 
(voice or speech) near 
recogni$6 


TJfiPAT 


7 


BRS 


4 


intelligent adj peripheral and 
directory near assist$6 and 
(scp or database) and pstn and 
(voice or speech) near 
recogni$6 and name and 
business and (ACD or (call adj 
(center or station) ) ) and 
switch 


us PAT 


8 


BRS 


9 


intelligent adj peripheral and 
directory near assist$6 and 
(scp or database) and pstn and 
(voice or speech) near 
recogni$6 and name and 
business 


US PAT 
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Type 


Hits 


Search Text 


DBS 




9 


BRS 


6 


intelligent adj peripheral and 
directory near assist$6 and 
(scp or database) and pstn and 
(voice or speech) near 
recogni$6 and name and 
business and (center or 
station or operator or agent) 
and switch and switching and 
office and location 


US PAT 
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